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What are the health issues you are most concerned about when working from home?

50% -

45% A

40% A

Health reop
concerns

30% -

when
working 25% -
from home 20%
Total

27%
16%
12%
7% 8%

15% -~
10% A
5% -
0% -
Gaining weight Mental health Stress Conditions that Fatigue or not Contracting Flu and common Serious illness such  None of these
issues such as affect your bones, sleeping coronavirus (Covid- viral and seasonal as cancer
depression or muscles and joints 19) diseases (excluding
anxiety (e.g. lower back Covid-19)
pain)

Q1: What are the health issues you are most concerned about when working from home? You can select up to three of the following health issues that concern you most when
working from home. If you are not concerned about any of these, then select ‘None of these'’. N=4,011
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What are the health issues you are most concerned about when working from home?
50%
46%
45%
40%
Health sy

concerns
when 30%
working Jeos
from home
by Region 20%

15%

29%29%
BTotal EMSGP BUAE BUK BUS

7% 2794

14%  14%

10% 8% 8% gy

7% 6%

5%

0%

Gaining weight Mental health Stress Conditions that Fatigue or not Contracting Flu and common :Serious illness such; None of these
issues such as 1 affect your bones, sleeping coronavirus (Covid4 viral and seasonal | as cancer
depression or muscles and joints 19) diseases (excluding'
anxiety (e.g. lower back Covid-19)

pain)
N=4,011
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What are the health issues you are most concerned about when working in the office?

60% -

50% A
Health

concerns 40% -
when

working

30% -
in the office

20% A
o/

10% 18% 18%

9%
0% -
Contracting Stress Flu and common Mental health Conditions that Fatigue or not Gaining weight  Serious illness such  None of these
coronavirus (Covid- viral and seasonal  issuessuch as  affect your bones, sleeping as cancer
19) diseases (excluding depression or  muscles and joints
Covid-19) anxiety (e.g. lower back
pain)

Q2: What are the health issues you are most concerned about when working in the office? As before, you can select up to three of the following health issues that concern you
most. If you are not concerned about any of these, then select ‘None of these’. N=4,011



Aetna
International

Employee

What are the health issues you are most concerned about when working in the office?
60%

52%

50% 48%xg9

Health 40% el
concerns

when
30%

working
in the office
by Region 20%

259%26%

17%17%17%

oo 10%11% 1%
10% 6

6%

3% 3% 3% 3% 3%

0%

erious illness such: None of these

as cancer

Conditions that
1affect your bones,

imuscles and joints

i (e.g. lower back
pain)

BTotal EWSGP MEUAE BUK BUS

Mental health

.
Fluand common :
i issues such as
1
i

viral and seasonal
diseases (excluding
Covid-19)

Contracting
coronavirus (Covid
19)

Fatigue or not
sleeping

Gaining weight

depression or
anxiety

[ T

B T

N=4,011
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How would you rate the level of support provided by your employer when working from home?

38%

General wellness 46%

E m p I oye r Mental health issues such as depression or anxiety 37%
SuU ort
p p 33%

When Serious illness such as cancer 45% |
working
from hOme Eating habits and diet — 44%, |
Total

27%

Conditions that affect your bones, muscles and joints (e.g. lower back pain) 50% |

25%
Stress 51% |

24%

Problems with addiction such as cigarettes or substance abuse 44% |

0% 10% 20% 30% 40% 50% 60%
B Good O Adequate MEPoor

Q3: How would you rate the level of support provided by your employer for each of the following aspects of health and well-being when working from home? Please rate each as N=4 011
either ‘Good’, ‘Adequate’ or ‘Poor". "’
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How would you rate the level of support provided by your employer when working from home?
(Chart totals answering “good” only)

38%

General wellness

48%

Employer
support
when
working
from home
by Region

Conditions that affect your bones, muscles and joints (e.g. lower back
pain)
32%

Stress

Problems with addiction such as cigarettes or substance abuse

0% 10% 20% 30% 40% 50%

B Total BSGP EUAE BUK BUS
N =4,011
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How would you rate the level of

General wellness

Employer
support
when
working
in the office
Total

Serious illness such as cancer

Stress

Mental health issues such as depression or anxiety

Eating habits and diet

Conditions that affect your bones, muscles and joints (e.g. lower back pain)

Problems with addiction such as cigarettes or substance abuse

either ‘Good, ‘Adequate’ or ‘Poor".

support provided by your employer when working in the office?

46%

42%

32%

45% |

32%

44% |

31%

48%

27%

54%

27%

50%

0% 10% 20% 30% 40%
B Good O Adequate MEPoor

50%

Q4: How would you rate the level of support provided by your employer for each of the following aspects of health and well-being when working in the office? Please rate each as

60%

N=4,,011
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How would you rate the level of support provided by your employer when working in the office?
(Chart totals answering good only)

36%

General wellness

777777777777777777777777777777777777777777777777777777777777777 47%
Employer
Serious illness such as cancer
support
when
. Stress
working
in the office
. Mental health issues such as depression or anxiety
by Region
Eating habits and diet
Conditions that affect your bones, muscles and joints (e.g. lower back
pain)
777777777777777777777777777777777777777777777777777777777777777777777 32%
Problems with addiction such as cigarettes or substance abuse
33%
T 1
0% 10% 20% 30% 40% 50%

B Total BSGP MUAE BUK BUS N =4,,011
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Is mental health care provision from your employer now, more or less important to you?

80% -

70% -

Mental 60% -
health

care 50% -

provision

Total o

30% -

20% ~

10% -

11%
0% -

More Same Less

Q5: Is mental health care provision from your employer now, more or less important to you in the context of the workplace (wherever you work) than it was before the impact of
Covid-19 in your country? N=4,011
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Mental
health

care

provision
by Region

80%

70%

60%

50%

40%

30%

20%

10%

0%

Is mental health care provision from your employer now, more or less important to you?

More

76%

W Total

W SGP

E UAE

33%

BUK @US

11%

13%

12%

12%

N=4,011
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Is physical health care provision from your employer now, more or less important to you?

70% A

60% A

Physical
health 20% -

care

provision o
Total

30% -
20% A
10% A

12%
0% -

More Same Less

Q6: Is physical health care provision from your employer now, more or less important to you in the context of the workplace (wherever you work) than it was before the impact of
Covid-19 in your country? N=4,011
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Physical
health
care

provision
by Region

80%

70%

60%

50%

40%

30%

20%

10%

0%

69%

Is physical health care provision from your employer now, more or less important to you?

More

69%

W Total

B SGP

Same

E UAE

38%

B UK

[ UM

15%

Less

N=4,011



Aetna . The overall perspective on the importance of physical and mental health and the level of anxiety both in the office and at
lntematl()nal home is translated into aalmost two thirds of respondents feeling that their employer should be spending more on health
benefits and resources to help them stay healthy. Around a third felt they were happy with the health benefits and

Employee resources their employer provides — and very few felt that their employer should be spending less (just over 1%)

Do you think your employer should be spending more on health benefits and resources?

70% -
60% -
Spending
on 50% -
health benefits
and 40% -
resources
Total 30% -
20% -
10% A
-
0% - 0
Yes, | think my employer should spend No, | think my employer should spend No, | am happy with the health benefits | don't know
more on health benefits and resources less on health benefits and resources and resources my employer provides

Q7: Do you think your employer should be spending more on health benefits and resources to help you stay healthy (wherever you work)? Please choose the statement you agree

with most. N =4,011
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Spending
on
health benefits
and
resources
by Region

80%

70%

60%

50%

40%

30%

20%

10%

0%

Do you think your employer should be spending more on health benefits and resources?

67% 68%
¢

66%

Yes, | think my employer should spend
more on health benefits and resources

40%

' 1% 2% 1% 2% 2%

= 2@

' No, | think my employer should spend i No, I am happy with the health benefits
i less on health benefits and resources i and resources my employer provides

B Total MSGP EUAE EUK mUS

5%

6%

5% 4%

| don't know

N=4,011
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In which ways has your employer improved support for your health and well-being in the last six months?

45%
40%
35%
Employer 0%
support 25%
he | 43%
in the last -
six months 2
0,
Total e 29% 27%
24%
10%
17%

5%
0%

Allowed flexible  Provided support Provided support Established a clear Communicated Supported my Made Covid-19 Arranged social My employer has

working times (e.g. for mental health for physical health  lunch break or regularly about  remote working, testing available activities online not improved
to help with through through encouraged people health support  regardless of my with colleagues support for health
childcare or other technology (e.g.  technology (e.g. to take regular available location (e.g. (e.g. quizzes or and well-being
commitments) access to access to fitness breaks allowing working virtual happy over the last six
mindfulness apps  apps or online from home country hours) months
or telephone or fitness resources) so | can be close to
video counselling) my family)*
Q8: In which of the following ways has your employer improved support for your health and well-being in the last six months? Tick all that apply. If your employer has not N=4,01

improved support at all in the last six months, select this option. *N=1,332
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50%

’ 47% In which ways has your employer improved support for your health and well-being in the last six months?
45%
40%

35%

31%

Employer 30%
support 25%

in the last

six months

by Region %

10%

22%
0,
21% 21%

20%

5%

0% :

Provided support | Established a cleari Communicated
for physical health; lunch break or i regularly about

Allowed flexible : Provided support
working times (e.gs for mental health

Made Covid-19
testing available

My employer has
not improved

Supported my
remote working,

Arranged social
activities online

to help with through through encouraged people health support | regardless of my with colleagues ! support for health
childcare or other: technology (e.g. | technology (e.g. to take regular ! available location (e.g. (e.g. quizzes or and well-being
commitments) access to access to fitness breaks ' allowing working virtual happy over the last six
mindfulness apps  apps or online from home country hours) months
or telephone or fitness resources) so | can be close to
video counselling) my family)*
EmTotal MSGP MUAE EUK BUS N=4,012

*N=1,332
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Which of the following has the biggest impact on your likelihood to join or stay with an employer?

Positive work culture (employees generally feeling valued,
happy at work and treated with respect) 33%

Annual leave entitlement

leeIIhOOd Ability to work from home
to

join

0 r Flexible working hours and working days

stay with

a n e m p I Oye r A clear policy on supporting those with
Total mental health issues (e.g. stress, anxiety, depression) 12%

32%

30%

A comprehensive health benefits package

25%
23%

33%

A clear policy on supporting those with
gcal health issues (e.g. chronic or ongoing medical conditions) 16%

%%

18%
17%

Easy access to employee assistance programmes

The geographical location of the workplace

21%

Good maternity or paternity leave

21%

Easy access to healthy lifestyle options and advice
during the work day (e.g. nutrition, fitness or mindfulness) 14%

Ability to be geographically mobile

.

12%
0% 5% 10% 15% 20% 25% 30% 35% 40%
W Join OStay

Q9: Apart from salary and job security, which of the following has the biggest impact on your likelihood to join or stay with an employer? You can select up to three options. N=4 011
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Which of the following has the biggest impact on your likelihood to join an employer?

Positive work culture (employees generally feeling valued,

0,
happy at work and treated with respect) 30% 43%
,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,, 0 3%
. 34%
Annual leave entitlement
_ 41%
”””””””””””””””””””””””””””””””” L 530%
Ability to work from home ’
N . 35%
Likelihood "
A comprehensive health benefits package o
to ”””””””””””””””””””””””””””””””””” 23%
. . . 3%
* Flexible working hours and working days 22%
join |
. . . 20%
I A clear policy on supporting those with 23%
a n I I l p Oye r physical health issues (e.g. chronic or ongoing medical conditions) % 7
e Ve o
by Reg I O n A clear policy on supporting those with /020%
. . . [ 17%
mental health issues (e.g. stress, anxiety, depression) : 21%
777777777777777777777777777777777777777777777777777777777777777 %97
Easy access to employee assistance programmes ’ 22%
”””””””””””””””””””””””””””””””””””””” 195
The geographical location of the workplace 6"1072/
Good maternity or paternity leave
Easy access to healthy lifestyle options and advice
during the work day (e.g. nutrition, fitness or mindfulness) 17%
Ability to be geographically mobile
T T T 1
0% 10% 20% 30% 40% 50%

B Total BSGP EUAE BUK BUS
N=4,012
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Which of the following has the biggest impact on your likelihood to stay with an employer?

0,
. . . %%
Flexible working hours and working days

42%

T S 39
Positive work culture (employees generally feeling valued, 49

happy at work and treated with respect)

Li kel i h OOd Annual leave entitlement

to Ability to work from home

36%

L]
Stay Wlt h A comprehensive health benefits package

an employer
by Region /e

A clear policy on supporting those with
physical health issues (e.g. chronic or ongoing medical conditions)

Easy access to healthy lifestyle options and advice
during the work day (e.g. nutrition, fitness or mindfulness)

22%

A clear policy on supporting those with
mental health issues (e.g. stress, anxiety, depression)

0% 10% 20% 30% 40% 50%

B Total BSGP EUAE BUK BUS
N =4,,012
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Health
provisions

to attract
candidates
Total

60%

50%

40%

30%

20%

10%

0% -

Which health related areas do you feel your employer will need to improve to be attractive to candidates?

51%
0,
40% 389% -y
20% i 27%

Annual leave
entitlement

Provision of health  Provision of private  Access to medical None of the above
medical insurance  care and treatment
for physical health

issues

Flexible working for Work culture Access to mental
all health care support benefits

Q10: Which of the following health related areas do you feel your employer will need to improve to be attractive to candidates in the future? Tick all that apply. If you do not feel
that your employer will need to improve any of these in the future, then select ‘None of the above".

N=4,012
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60% - Which health related areas do you feel your employer will need to improve to be attractive to candidates?

56%

54%

50% A

47%

44%

42% 42%

Health
provisions 40% 1
to attract

40%
39%

38% 38% BMTotal EMSGP BUAE BEUK BUS

34%

candidates . |
by Region
20% -
16%
10% A
0% - ! !

Flexible working for! Work culture i Access to mental | Provision of health | Provision of private} Access to medical ! Annual leave i None of the above
all : i health care support! benefits i medical insurance *! care and treatment ! entitlement :
5 : : : I for physical health . .
issues N=4,011

* Asked as ‘Provision of Enhanced Private Medical Benefits’ in the UAE
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What has negatively impacted your performance at work since the outbreak of Covid-19 in your country?

Stress resulting from being locked down alone 33% | |
My mental health (e.g. anxiety, depression, etc) 42% | |
o Worrying about being furloughed, pay cuts or losing my job 38% | |

Negative
) X 5o | |
I m pa C S Worrying about contracting coronavirus 45% | |
O n g ess resulting from being locked down with friends, family or house mates 39% | |
pe rfo rm a n ce My remote working set up (e.g. not having a proper desk) 43% | |
Blurred lines between work and home life 43% | |

at work

Pressure on partner relationship / marriage 32% | |
1

TOta I Stress from juggling work and home-schooling children 26% |
Being expected to do more with less because of budget cuts 42% |

Worrying about an at-risk family member contracting coronavirus 46% |
A common physical illness (e.g. a cold or gastrointestinal illness) 33% |

Senior leadership were not available to discuss my job concerns 23% |

2 5% |

Senior leadership did not communicate about health support available 19% |

A chronic physical medical condition (e.g. high blood pressure or asthma)

Being unwell after contracting coronavirus 14% |

0% 10% 200 30% 40% 50% 60% 70% 80% 90% 100%

M Significantimpact O Some impact @ No significant impact
Q71: To what extent have any of the following negatively impacted your performance at work since the outbreak of Covid-19 in your country? For each, please indicate whether it N=4 011
has had a ‘Significant impact, Some impact’ or ‘No significant impact’ on your performance. "’
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Negative
impacts
(o]y!

performance
at work
by Region

What has negatively impacted your performance at work since the outbreak of Covid-19 in your country?
PAGE 1 OF 2

77%
Stress resulting from being locked down alone

79%

”””””””” “Wortying about contracting coronavirus 81%

Stress resultingfront beimglocked down with-friends; famity or -- 71%

house mates

71%
***************************************************** 54%

55%

Pressure on partner relationship / marriage 55%
51%

55%
- °—— 1~ T T 1

0% 20% 40% 60% 80% 100%
B Total MSGP EUAE BUK BUS

N=4,011
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What has negatively impacted your performance at work since the outbreak of Covid-19 in your country?
PAGE 2 OF 2

Stress from juggling work and home-schooling children 53%

N eg at Ive Being expected to do more with less because of budget cuts
Impacts |

O n Worrying about an at-risk family member contracting coronavirus

66%

performance
at work
by Region

A chronic physical medical condition (e.g. high blood pressure or
asthma)

Senior leadership did not communicate about health support
available

Being unwell after contracting coronavirus

0% 10% 20% 30% 40% 50% 60% 70%

W Total WSGP MUAE EUK MUS N=4,011
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Which factors related to health would help you be more productive at work?

55%
47% 46%
35%

60% 1
50% A
Health o |
provisions
to
30% -

increase
productivity
Total 20% 1

10%
0% -
Knowing my family  Knowing any health Knowing that Knowing that Benefits provided Benefits provided Access to green None of the above
is healthy and safe  support my family physical health mental health by my employer to by my employer to spaces to use
or partner might support is available support is available support physical support mental during break times
need is covered by if | need it if | need it health (e.g. free health (e.g. free
my employer gym membership) subscription to a

meditation app)

Q12: Which of the following factors related to health would help you be more productive either in the office or while working from home? Tick any that apply.
N=4,011
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Employee Which factors related to health would help you be more productive at work?
70% A
60%
60% 58% 58%
53%
51%
50% 49% 49%
Health
provisions
40% 38% 38%

37%

to
Increase
productivity 30%
by Region

29%

0,
24%24% 24% 23% 23%

20%

10% 8%

0%

Knowing my family ~ Knowing any health Benefits provided None of the above

i Knowing that
is healthy and safe  support my family | physical health

Knowing that
mental health

Benefits provided

by my employer to | by my employer to
or partner might ! support is available !support is available support physical support mental
need is covered by if | need it if | need it health (e.g. free health (e.g. free
my employer gym membership) subscription to a
meditation app)

BTotal EWMSGP BUAE BUK BUS N =4,,011

Access to green
spaces to use
during break times
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Do you agree with these statements related to your likelihood of returning to the office?

| would return to the office if my employer ensyret.i necessary measures for social distancing 22% 10419
and sanitation
L' . | would return to the office if | could work remotely for part of the week 50% B9 %
I kel I h OOd | would want to return to the office if my employer changed workplace policies around o o o o
to health and well-being 2 il 5% 8%
retu n I want to work from the office full time 37% 14% 3%
to th e I worked remotely before the Covid-19 pandemic and will continue to do so 27% 19% 12%
Offi Ce | am not concerned about the safety of returning to the office, but want to continue working 18% 19% 14% 20%
from home
Tota I I will need to continue working remotely to manage childcare 29% 15% 25%
My employer isn't giving me the option to work from home 25% 22% 7%
| would only return to the office for in-person meetings 25% 10% #%
| do not want to return to the office until there is a vaccine for Covid-19 19% 25% 1%
I no longer wish to consider an international assignment* 8% 20%
I no longer wish to be globally mobile* 12% 24%

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Strongly Agree [ Agree M Disagree [OStrongly Disagree [ON/A

N=4,011
Q73: To what extent to do you agree or disagree with the following statements related to your likelihood of returning to the office full time in the next six months? Please rate *N=1,332
each on a scale of 1 to 4, where 1is ‘Strongly Disagree’ and 4 is ‘Strongly Agree’.
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Do you agree with these statements related to your likelihood of returning to the office?
90% % agreeing only

1%2% 82%2% 82%

80% o 7999
70% 9
) ) 60% 8%8%  57%
Likelihood
to 50% 45%  45%
1o A T2 42%
I’Etu rn 40% 89 8% 389 6936%6%
to the S
office o m
by Region 20%
10%
0% '

Iwould | Iwould ilwouldwant:! Iwantto | lworked ilwillneedto :!wouldonly iMy employer : lamnot I do not want : I no longer | Ino longer
return to the ireturn to the ! to returnto | workfrom | remotely ! continue | returnto i isn'tgiving | concerned itoreturnto ! wishto ! wishtobe
officeif | ! office if my ! the office if | the office ! beforethe ! working ! the office ! methe | aboutthe ! theoffice ! consideran ! globally
could work employer myemployer  full time Covid-19 remotely to for option to safety of  until thereis international mobile*

remotely for ensured changed pandemicand  manage in-person work from  returningto avaccine for assignment*
part of the necessary workplace will continue  childcare meetings home the office, Covid-19
week measures for policies to do so but want to
social around health continue
distancing and and working from
sanitation well-being home
N=4,011

BTotal EWMSGP BUAE BUK BUS *N=1,332
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Do you agree with these statements related to health and healthy living?

My physical health is more important to me than it was a year ago 50% 39%

5%29

My mental health is more important to me than it was a year ago 45% 39%

10% :.+°(

Health

Access to quality health care is more important to me than it was a year ago 42% 45%

8% 2 9%0(

and

40% 37%

h ea Ithy I ivi n g Having comprehensive health insurance is more important to me than it was a year ago

15% BA

VI eWS | spend more time reading about health symptoms online than | did a year ago 36% 41%

16% 5%1%

Total

| am more interested in activities that support mental health, such as meditation, than | was a
year ago

36% 39%

19% A98%

| am more likely to get a health check than | was a year ago 34% 41%

18% 4989

‘Strongly Disagree’ and 4 is ‘Strongly Agree’.

| am more interested in fitness and nutrition than | was a year ago _ 36% 19% 8% BYU
My concerns around my own mental or physical health have not changed over the past year 12% 53% 21% 194
I T T T T T T T T T 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Strongly Agree @ Agree [ONeither O Disagree M Strongly Disagree
Q714: Finally, to what extent to do you agree or disagree with the following statements related to health and healthy living? Please rate each on a scale of 1 to 4, where 1 is N=4,011
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Do you agree with these statements related to health and healthy living?

100% . .
(% agreeing only)
88% - 0%
0, 87%°C07 88%
90% ¥ 85%
80% 80% \ 80% 78%
80% 77%a77% 78% 77% o ’
75% 2% 75% " 76%
39 0 73%
71%09
99 70% 70%
Health o -
and 60%
healthy livi
ealthy living 50%
L]
by Region o
29%
30% .
23%23%
20%
10%
0% ! ! ! ! : ! ! !
My physical i Access to quality My mental health ! Having i Ispend more ilammorelikely i |am more i lam more i My concerns |
health is more | health care is is more important ! comprehensive | timereading | togetahealth | interested in i interested in i around my own |
important to me | more important ito methanitwas ihealthinsurance | about health ‘check than lwas | activities that i fitness and ' mental or !
than it was a year ito me thanitwas | ayearago ' is more isymptoms online i ayearago ' support mental ! nutritionthan| ! physical health |
ago ' avyearago ' ‘important to me ' thanldid ayear ‘' ' health, suchas ' wasayearago ' have not !
than it was a year ago meditation, than | changed over the
ago was a year ago past year

B Total EMSGP BEUAE BUK BUS N=4,011
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How would you rate the level of support you provide to office-based employees?

General wellness 38%

Health
support
provided to
office-based
employees
Total

Mental health issues such as depression or anxiety 36%

Serious illness such as cancer 33%

40%
Stress 46%

39%

Conditions that affect your bones, muscles and joints (e.g. lower back pain) 54% |

|L

28%
Eating habits and diet 51% |
Problems with addiction such as cigarettes or substance abuse 49% |
0% 10% 20% 30% 40% 50% 60%

B Good [OAdequate MEPoor

Q1: How would you rate the level of support you provide to office-based employees (those who are usually office-based, even if currently working from home) for each of the N =1.007
following aspects of health and well-being? Please rate each as either ‘Good, ‘Adequate’ or ‘Poor". ’
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How would you rate the level of support you provide to office-based employees?

60%
General wellness
777777777777777777777777777777777777777777777777777777777777777 60%
H ea Ith 59%
Mental health issues such as depression or anxiety
support
L A\ 57%
provided to
. Serious illness such as cancer
office-based
employees
. Stress
by Region
Conditions that affect your bones, muscles and joints (e.g. lower back
pain) 48%
Eating habits and diet
Problems with addiction such as cigarettes or substance abuse
33%
T T T 1
0% 10% 20% 30% 40% 50% 60% 70%

E Total MSingapore EMUAE EUK BUS N = 1,007
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How would you rate the level of support you provide when an employee works from home?

Serious illness such as cancer 35%

Health support

!
. Stress 46%
provided to | °
employees ___‘
= General wellness 49%
working | }
from home
TOta I Conditions that affect your bones, muscles and joints (e.g. lower back pain) | 42%
38%
Eating habits and diet 41%
!
Mental health issues such as depression or anxiety 54%

‘L

31%

Problems with addiction such as cigarettes or substance abuse 45% |

0% 10% 20% 30% 40% 50% 60%
B Good ODAdequate EPoor

Q2: How would you rate the level of support you provide for each of the following aspects of health and well-being when an employee works from home? Please rate each as N = 1.007
either ‘Good’, ‘Adequate’ or ‘Poor". ’
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How would you rate the level of support you provide when an employee works from home?

57%
Serious illness such as cancer
77777777777777777777777777777777777777777777777777777777777777777777 57%
Health support -
provided to %
employees
o General wellness
working
from home /8
o Conditions that affect your bones, muscles and joints (e.g. lower back
by Region pai)
Eating habits and diet
Mental health issues such as depression or anxiety
44%
Problems with addiction such as cigarettes or substance abuse
36%
- _°rr  _* = _°1»T T T T 1
0% 10% 20% 30% 40% 50% 60% 70%

B Total MSingapore WM UAE BUK BUS N = 1,007
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Which of the following do you think has the biggest impact on your ability to attract and retain employees?

Positive work culture (employees generally feeling valued,
happy at work and treated with respect) 45%

Flexible working hours and working days

32%

Ability

Easy access to healthy lifestyle options and advice
att ra Ct during the work day (e.g. nutrition, fitness or mindfulness) 24%

a nd. Annual leave entitlement
retain
employees

Tota I Good maternity or paternity leave 14%

Ability to work from home

27%

31%

A comprehensive health benefits package

29%

The geographical location of the workplace

20%

A clear policy on supporting those with
physical health issues (e.g. chronic or ongoing medical conditions) 24%

Hlm\”

Easy access to employee assistance programmes

15%

A clear policy on supporting those with
mental health issues (e.g. stress, anxiety, depression) 27%

Ability to be geographically mobile

8%

0% 5% 10% 15% 20% 25% 30% 35% 40% 45% 50%
M Attract [@ORetain

Q3 & 4: Apart from salary and job security, which of the following do you think has the biggest positive impact on your ability to attract and retain employees? You can select up N = 1.007
to three options. ’
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Ability
to attract

employees
by Region

Which of the following do you think has the biggest impact on your ability to attract employees?

Positive work culture (employees generally feeling valued,
happy at work and treated with respect)

Easy access to healthy lifestyle options and advice
during the work day (e.g. nutrition, fitness or mindfulness)

A clear policy on supporting those with
physical health issues (e.g. chronic or ongoing medical conditions)

A clear policy on supporting those with
mental health issues (e.g. stress, anxiety, depression)

Ability to be geographically mobile

0%

W Total

47%
55%
48%
"19%
19%
10% 20% 30% 40% 50% 60%

B Singapore BUAE BUK BUS

N =1,007
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Ability
to retain

employees
by Region

Which of the following do you think has the biggest impact on your ability to retain employees?

Positive work culture (employees generally feeling valued,
happy at work and treated with respect)

Annual leave entitlement

A comprehensive health benefits package

A clear policy on supporting those with
mental health issues (e.g. stress, anxiety, depression)

A clear policy on supporting those with
physical health issues (e.g. chronic or ongoing medical conditions)

Easy access to healthy lifestyle options and advice
during the work day (e.g. nutrition, fitness or mindfulness)

Ability to be geographically mobile

0%
W Total

33%

37%

49%

55%

10% 20% 30%
B Singapore MUAE BUK BUS

40%

50%

60%

N =1,007
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In which ways have you improved support for your employees’ health and well-being in the last six months?

50% -
45%
40%
I 35% -
ployee soos |
t
. 0, .
in the last 27| I
six months 20% - 2e% )
35% 34% 34%
Total 15%
27%
24% 23%
10% -
° 18%

5% -
0% -

Flexible working  Support for Support for ~ Communication Time off inthe Social activities Diet and lifestyle General Covid-19 testing We have made

times physical health mental health about health day online advice wellbeing made available no changes to

(e.g. to help with through through support available (e.g.aclear  with colleagues support health related

childcare technology technology lunch break (e.g. quizzes benefits and
or other (e.g. access to (e.g. access to or encouraged or virtual services over the
commitments) fitness apps  mindfulness apps people to take  happy hours) last six months
or online fitness  or telephone regular breaks)
resources) or video
counselling)
Q5: Which of the following health related services and benefits have you improved since Covid-19 impacted your country or your employees? Tick all that apply. If you have N = 1,007

made no changes in the last six months, select this option.
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Employee
support
in the last

six months
by Region

60%

50%

40%

30%

20%

10%

0%

54%

49%49%

Flexible working
times
(e.g. to help with
childcare
or other
commitments)

In which ways have you improved support for your employees’ health and well-being in the last six months?

55%

45%
’ 44%

37%

32% 32%

31%

30%

Social activities iDiet and lifestyle

Support for : Support for :Communication : Time off in the : : General iCovid-lQ testing : We have made
physical health i mental health i about health : day ; online ; advice i wellbeing i made available i no changes to
through i through support available: (e.g.aclear !with colleagues : i support ; i health related
technology ' technology ' ' lunchbreak ' (e.g.quizzes ' ' ' ' benefits and
(e.g. accessto  (e.g. access to or encouraged or virtual services over the

people to take  happy hours) last six months

regular breaks)

B Total MSingapore WUAE EUK mUS

fitness apps  mindfulness apps
or online fitness  or telephone
resources) or video
counselling)

N =1,007
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What health related services and benefits do you currently offer or are you considering offering?

60% -
50%
d 40%
services .
offered 57%
Tota I 48% 48% 48%
0 42%
20% 155 38% eh17439%
o ° 33%
S 30% ’ 30% 30%
25%
10% - 19% 23% (l22%
14% : 17% 14%
® ® 13% ®
9% 11%
0% -
Flexible working Enhanced Policies to Access to Offering Mental health  Mental health  Physical fitness  Physical health  Physical health
for all benefits in provide time off private reimbursements support - support - support - support - support -
private medical to care for medical for virtual mindfulness gym membership diet guidance digital
insurance cover children or insurance ergonomic and in person apps or discounts physiotherapy
(asked elderly relatives (not asked home office set counselling, etc support
in UAE only)** in UAE)* up
B Offer now O Don't offer now but considering HE Don't offer now and not considering [\l=_1,;>§)77
** =250

Q6: What health related services and benefits do you currently offer or are you considering offering?
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Benefits
and
services

offered
by Region

70%

60%

50%

40%

30%

20%

10%

0%

61%61%
59% 9%
70

Flexible working
for all

56%

56%

Enhanced
benefits in
private medical
insurance cover
(asked in
UAE only)**

What health related services and benefits do you currently offer?

57%

56%

Policies to
provide time off
to care for
children or
elderly relatives

Access to
private
medical

insurance

57%

0
0, 0,
8 48 7%
4 45%
429 43%
399 3500 55039%  39%
90

Mental health

i Offering i Mental health !
rreimbursements | support - iosu
: for : virtual ! min
5 ergonomic ! andin person .

(not asked in  home office set counselling, etc

UAE)*

H Total

up

B Singapore EHUAE BUK BUS

41%

pport -
dfulness

apps

Physical fitness
support -
gym
membership or
discounts

Physical health
support -
diet guidance

0, 0,
5% 15/014%

14%

19

Physical health
support -
digital
physiotherapy
support

N =1,007
e =757
** =250
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Which of the following statements do you agree with?
70% -

60%
Views
on 50% o
employer
healt 40% -
and
support s 66% 65% e
provision °
Total 7%
20%
34%
26%
10%
0% -

Covid-19 has increased Covid-19 has forced my  There is now greater | expect my organisation My company should My company already

employee expectations company to re-think its expectation for to permanently change increase the amount it spends enough on
around the range and flexible and remote  employers to take more its working practices asa spends on employee employee health
scale of health and working policies responsibility for an result of the Covid-19 health benefits benefits
wellness benefits employee's health pandemic
offered by employers beyond the

office/workplace

Q7: Which of the following statements do you agree with? Tick all that apply. If you do not agree with any of these statements, then tick ‘None of the above"’.

1%
——

None of the above

N = 1,007
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Which of the following statements do you agree with?

80% -
71%
70% - 67%
60%
Views 19% 5%
50% g = 2=
On 47 45%
employer
healt 40% 36%
a nd 34% 34% 34% ’
support
pp 1 30% 27% 27%
provision o 265
by Region :
20%
10%
1% 1% oy 2% 2%

Covid-19 has increased None of the above

employee expectations

My company already
spends enough on

ECovid—19 has forced my
icompany to re-think its

My company should

There is now greater ! | expect my
: increase the amount it

expectation for organisation to

.

around the range and : flexible and remote mployers to take more ipermanently change its | spends on employee employee health
scale of healthand |  working policies responsibility foran | working practices as a health benefits benefits
wellness benefits employee's health result of the Covid-19

offered by employers beyond the pandemic

office/workplace

B Total MSingapore BMUAE BUK BUS N = 1,007
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Views
on
sick days

and
holiday
entitlement
Total

To what extent do you agree or disagree with the following statements?

Employees take fewer sick days when they work from home 40% 24% 6%
Employees have taken less individual sick days because of Covid-19 42% 22% 10%
As a company we could do more to reduce the number of sick days employees take b
pany : . ys empioy Y 19% 42% 29% 7% EX
offering better health and wellbeing support
My company could do more to ensure people take time off when they are sick 37% 25% 16%
Employees do not fully understand the cost of sick days to the company 28% 36% 9%
Employees at my company have r?ot used up th'eir holiday entitlement because of the 16% 33% 31% 13% 7%
impact of Covid-19
Employees at my company regularly do not use up their holiday entitlement 30% 36% 9%
Employees at my company do not take enough sick days 34% 34% 12%
Sometimes employees at my company take sick days when they could make other 23% 40% 11%
arrangements
Employees at my company take too many sick days 11% 44% 28%
I T T T T T T T T T 1
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
B Strongly Agree D Agree [ONeither [ODisagree MW Strongly Disagree
N =1,007

: To what extent do you agree or disagree with the following statements? Please rate each on a scale from 1 to 5, where 1 is ‘Strongly Disagree’and 5 is ‘Strongly Agree".
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To what extent do you agree or disagree with the following statements?

0,
70 A) 67%
0, 0,
63°f4/<646 .
198%2%
60%
60%
52%
49% 49%

50% ) A47Y%A7% 48% )

L) 0,
Views ST aa

on 2o%

sick days
and

holiday 30%
entitlement
by Region 20% -

0,
6% 504 594159

10%

0
46% 5%
19

Employees at my Employees at my

43% 2%
90

1 Sometimes Employees at my

0%

Employees have i Employees take As a company we! My company Employees at my

i Employees do

taken less | fewer sick days ¢ould do more to pould do more to! company have ! not fully ! company icompany do not employees at my! company take 3
individual sick iwhen they work ' reducethe | ensure people not used up their! understand the iregularly do not itake enough sick! company take ! too many sick !
days because of ! fromhome numberofsick | taketimeoff ! holiday icost of sick days ! use up their | days ! sick days when ! days |
Covid-19 days employees when they are entitlement  to the company holiday they could make !
take by offering sick because of the entitlement other |

better health and impact of Covid- arrangements

wellbeing 19
support B Total MSingapore MUAE mUK EBUS

N =1,007
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Which of the following statements do you agree with?

| am concerned about the mental health of some employees if they are forced to work back
in the office

52%

I am concerned that working from home without any social interaction with colleagues will 40%
have a long term negative impact on some employees' mental health 0

I / my team are under increased pressure to protect the well-being of our staff 32%

P ress u res | am concerned that working from home will have a long term negative impact on some

fa Ced employees' physical health

by | / my team are under pressure to get teams back into the office 27%

employers

Tota I Helping to manage furloughs and budget cuts has made me feel more stressed 25%

28%

| am concerned about the productivity of employees working at home

| am worried about being asked to enforce social distancing measures and other Covid-
related policies when employees return to the office

21%
| am concerned about the productivity of employees working in the office 14%

I am concerned about the well-being of international or globally mobile assignees 13%

| am worried about ensuring my company is compliant with the latest government
guidelines on Covid-19 (not asked in UAE)*

I N
wu
X

11%

Remote working makes it challenging to effectively support employee well-being 11%

None of the above |78

0% 10% 20% 30% 40% 50% 60%

Q9: Finally, thinking about the pressures you face in your current role, which of the following statements do you agree with? Tick all that apply. If you do not agree with any of N = 1,007
these statements, then tick ‘None of the above"’. * =757



Aetna
International

Global Employee Health Study 2020

Pressures
faced

by
employers
by Region

60%

50%

40%

30%

20%

10%

0%

58%

52% 52%

I am concerned about the am concerned that working

mental health of some !
employees if they are forced
to work back in the office

Which of the following statements do you agree with?

45%

from home without any

social interaction with

colleagues will have a long

term negative impact o

n

some employees' mental

health

W Total

| / my team are under

increased pressure to

protect the well-being of our ' term negative impact on

staff some employees' physical
health

42%

32%

am concerned that working
from home will have a long

B Singapore MUAE BUK BUS

29%
27% 27%

26% 26%

| / my team are under
pressure to get teams back
into the office

27%

25% 25%

24% 24%

| am concerned about the
productivity of employees
working from home

N =1,007
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Pressures
faced

by
employers
by Region

60%

50%

40%

30%

20%

10%

0%

Which of the following statements do you agree with?

0, 0,
27% 27% 26%

0
21% 20% 21% 21% 22%
(]

18% 18%
16%

15%

12% 12% 12%

11% 11%

10% 10%

5% 6%

4% 4%

None of the above

| am concerned about | am worried about

the well-being of

| am concerned about
the productivity of

| am worried about
being asked to enforce

Remote working makes !
it challenging to 1
cuts has made me feel social distancing employees working in international or globally (':ompliant with the latest” effectively support !
more stressed measures and other the office mobile assignees government guidelines  employee well-being :
Covid-related policies on Covid-19 (not asked |

when employees return in UAE)*
to the office N = 1,007

Helping to manage
furloughs and budget

ensuring my company is

B Total HMSingapore MUAE EUK HBUS *=757
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Research

Approach

The study looked at the attitudes and behaviour
of office based employees and employers
(individuals with decision making responsibility
for employee support and benefits). The study
covered health and healthy living, concerns of
and impact on employees and the level of
support offered by employers. A particular
focus was placed on the response to, and impact
of, the global Coronavirus pandemic.

Surveying was conducted via online panels,
telephone surveys, targeted social media
recruitment and free-found recruitment
conducted amongst office-based employees and
senior decision makers within employers.

Minimum of 1000 employee responses and 250
employer responses in each of the 4 target
countries:

» Singapore
+ UAE

+ UK

+ US

Employee respondents were employed across
the full range of business sizes and sectors — and
represented employees at all organisational
levels. A limit was set on the number of
respondents from in small businesses of under
200 employees.

A minimum income threshold of at least the
national average income was applied for each
country to ensure appropriate employee
respondents but at a level that included mass
market.

Profiling characteristics that were captured, and
which form the basis of cross-breaks for more
detailed analysis included:

* Gender (Employee)

* Age (Employee)

* Employment Status and Level (Employee)

* Income (Employee)

* Role (Employer)

* Employer Industry (Employee and Employer)
* Company Size (Employee and Employer)

Average survey completion time was 12 minutes
got employees and 9 minutes for employers.

Fieldwork was conducted between the 2nd and
23rd September 2020.
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